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NetSuite for Outlook

Maintain a 360-Degree View of Your Business Relationships

Many businesses rely on Microsoft Outlook to manage their business
email communication, contacts, appointments and tasks. But it’s also
critical to capture that valuable CRM activity in your NetSuite account to
maintain a 360-degree view of all your business relationships.

NetSuite for Outlook is a Windows-based application that allows you to
synchronize native Outlook records with your NetSuite account in real-
time. Outlook records that can be synchronized include events, tasks,
phone calls and contacts. The application includes a client component
that is easy to install and configure using a step-by-step wizard.

Key Features T NetSuite for Qutlook Configuration El_lﬂ
* Easy-to-install desktop client. Step 1 of 3: Role and Record Selection m |
. AUtom atiC or manu al Select the MetSuite role you want to sync with Outlook and the records you want te sync. ey

synchronization scheduling. Role |Product Manager .
« Bi-directional sync of contacts, tasks,

calendar events and phone calls. Records to be synchranized:

Uni-di . | ¢ i Contacts
« Uni-directional sync of email messages. ] Calendar Events
« Saving of email file attachments to [¥] Tasks

NetSuite records. Phone Calls

. . Email Messages

 Duplicate record handling on events e

and contacts.

* Administration controls across
the organization.

» Supports Outlook 2007, 2010 and
2013 client versions.

» Supports Windows XP, Vista, 7 and 8. Key High”ghts

Celgo | Mext | [ Cancel l

» Seamlessly synchronize contacts, events, tasks, calls and messages
between Outlook and NetSuite.

- Ensure data integrity with instant synchronization of the addition,
modification and deletion of records in Outlook to NetSuite.

« Set rules to control how users can interact with NetSuite data in Outlook.
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Associating Outlook Email with NetSuite Records

To preserve the 360-degree view of your business relationships, NetSuite
for Outlook allows you to associate email messages from Outlook to be
saved to various NetSuite records. Anytime you write or receive an email
in Outlook, you will have the option to choose which NetSuite record you
want to attach the email to. As a result, you can preserve the important
context underlying your relationships by seeing relevant communication

threads from NetSuite.

To.. Nalamachu, Sandhya;
=1
Cc..
Send =
Bec...
Subject: Meeting Schedule
Hi Sandhya,

Please let me know your availability for the discussion on the third
quarter activities.

Thanks,
Juanessa

> I NETSUITE for Gullook
NetSuite Records

Selectthe NetSuite records to save thismessage to.
[=] Centact

["] malamachu, Sandhya (143190 NetSuite, Inc.)
[-] Customer

[T] 3797785 SN QA x00¢ DBYS
[] 3798164 PSG QA RB3.1 OWDB91 Sandhya

[] 3817712 PSG QA RBBUndle OWDB91 Sandhva
[] 3836691 PSG QA RB3.1 DB91 Sandhya
[7] 3849740 PSG QA DB920W Sandhya

View all 9

[=] Case

|| 1781897 (Deskiop Camera for webex meetings)
Internal Only
[T] 1911762 (Cannot Login to QAT VM04)
Internal Onlfy
[] 1929845 (NetSuite for Outlook &qt: other user's events a...
Internal Only
["] 1929950 (Login Failure on Your Account)
Internal Only
[7] 1934992 (visitor badge for manila office)
Internal Onlfy

View all 6

NetSuite Attachments

Selectthe attachments to save to the selected NetSuite records.

Control Which Records Are Synchronized

In order to protect the sensitivity of information in your NetSuite system,
NetSuite for Outlook provides administrators with extensive controls that
regulate which NetSuite records can be synchronized and how users
can interact with NetSuite data from Outlook. An administrator can:

» Choose which record types are available for synchronization.

« Set criteria that determine which records are allowed to be synchronized.
« Define conflict resolution and filter criteria.

- Specify required fields for contacts in Outlook.

- Create default settings provisioned for different roles.
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